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TELEMARKETING AGREEMENT

'between MMGI and SANTANNA ENERGY SERVICES (SES)

When executed by all parties In the space provided beiow THIS AGREEMENT entered into this 8%
Day of April 2002, between MMGH ("Company®), 1114 Hills Rd, Fremont, NE 68025 and SANTANNA
ENERGY SERVICES ("Client”), 8907 Capital of Texas Highway, Suite 332, Austin, TX 78731, under
which MMGI agrees to perform: telemarkating services on the following tenms and conditions:

1 MMGI shall provide the telephore equipment, Taciites, and personnel necessary to execute the
described telemarketing program exclusively for Cilent for this specific program. MMG! wilt not
telemarket for @ competitor of Client's in this marketplace while telemarketing for Client.

2, The telemarketing program ghail consist of calling outbound into the Peopies and North Shore
Gas service area to 2 commerciat and industrial (C8I) prospect database and accepting inbound
msldemnﬁalhmpmnemﬂsforu purpose of converting them (o Clients program and oblaining
cettain in jon.

3. Client will provide loads. Leads will provide name of procpect, address and telephons number.
4. Calling is scheduled to begin on May 1, 2002, and will continue indefinitely.

5. MMG) shali report electronically the results of the program on a daily basis to Client and require
electronic confirmation of receipt.  Reporte will be riesigned and crasted by Client.  Coalling
activity will take place between B a.m. and 9 p.m. CST, Monday — Friday, and 10 a.m. and €
p-. CST on Saturday. Reporting format wit be a spreadsheet provided by Santanna, Daily
reconciliation between submitted and billable accounts will take place daily. Dally activity will be
reported by 10:00 a.m. CST the following day.

6. The fees for MMGI to perform the telemarketing program are identified nn Exhibit "A™ to this
agreement, Client will receive billing Bi-weekly for all bilable accounts submitted up to the billing
date. Client shall pay within 7 working days of recelpt of billing.

7. MMGI! Telephone Sulcs Ropresentatives shalt conduct themselves in a professional manner and
in the best interests of the Ctient at all times, and shall use their best efforts to be

in the detalis of the Client's telemarketing program as well as in overalf aspects of the Client's
organization.

8. The parties agtee that the information exclmnged as part of tus agreement shall be treated s
pmpbfi:hry and corfidential information including, but not Emited o, names, lists, and telephone
aumoers.
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Al scripls and responses created through the program are the sole property of the Client
Scripts shall be prepared by the Client. MMGH will record each customer order and time and date
stamped recorded convarsations Will be shipped ah a weekly basis (or as nequired by Client),
including the dutabase that detalls where each customer vedification can be found. Recordings
will be of sufficient quality that an experienced transcriber can transcribe continuously. MMG
will refund SES for taped confirmations that are not transcribable.

MMGI shall not be lizble to Client for Its faliure to perform under this agreement in an amount in

excess of tho sums paid MMGI by Ciient for the services renderad. In no evert shall MMGI be

liable for any special, indirect, or consequential damages Including specifically, but without

fimitations, kies of anticipated profits, logs of use, loss of revenue, cost of replacement setvices,

;bn;'memsofcumwwﬂndpa(ﬁeem damages resulting trom the services provided by
1.

This agreemant witt be binding upon MMG! and Client oniy when signed by a adly authorized
gﬂl‘ﬁoerofMMGl and Client respectively. Either parly may cancel this agreement by giving 24-
ur notice.

If any prowision of this agreement is declared invalid or unenforceable by any Court of competent
Jurisdiction, this agreement shall be considered divisible as to such provision and &l cther
provigions of this agrezment shall vomain in &ill force and effeot.

This agreement and the exhibits and atiachmenis thereto shall be govemed by the laws of the
State of liinola and constitute the complete statement of the agneement botween Client and
MMGI with respect 10 the sefvices to be provided. No representation or statements not
cortained in this agreement shall be binding upon either pary. The foregoing terms and
conditions shall prevall notwithstanding any vartance 1o the terms and condibons by an order
submitted by Client. )

Client represents and wamrants to MMGI that afl scripts approved by Clent completely and
accurately describe the products and/or services belng offered to the prospects pursuant to the
solicitations to be made by MMGI under this agreement, and that all such scripts and product
descriptions comply with all applicable federal, state and loca! laws. rules. regulations and
ordinances. Company agrees to adhere to client approved scripts and not deviate in @ manper
that afters the authorized offer. MMGI shall monitor and assure that the representations of s
staff to prospective clients, and all others, are accurate representations of the program fumnished
and approved by Santanna,
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Cllent represents and warrants to MMGIE that Clisnt is fully authotized to provide the produsets
andior services buing offered (o the prospects pursuant to the solicitations to be made by MMGI
under this agreement. Cfient further represents and warrants to MMGI that al! products and/or
sefvices to be provided by Chent to the prospects will fuly comply with all applicable federal,
state and local laws, rules und regutations,

16.

17.

18.

Notice to Company: Notice to Client:

MMGt Santanna Energy Services

1114 Hills Rd 6807 Capital of Texas Highway, Ste. 332
Fremont, NE 68025 Austin, TX 78731

It s expressly understood thot MM ie an indepeondent contractor and (hat ro em
relationships exist between MMG! and Client. Accordingly, Client and MMGI shall have no
liabilty whatever with respact to any eraployee of the other party.

MMGI agrees to handle al data provided to it with care and maintain security and confidentiality
where all data is concemed. This includes new elements of data secured through the phone call
activity. MMGI will format all data used In the project and transmit to client per client's
requirements, Sampies of data formats will be provided as soon as possible.

ACCEPTED AND AGREED TO: ACCEPTED AND AGREED TO:
MG SANTANNA ENERGY SERVICES

Title:_[recrdoit Twee: j/7 2

Date: ‘féﬁ/é—"ﬁv Date: )“%J/d;
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EXH |B|T 13 A”
Set up Charge, non-recuring Waived
{Outbound)
Telephone Calling $ 50.00 per C & | account submitted*
$ 25.00 per residential account submitted*
Faning of Customer information No charge
List Purchase TObemﬂ'id!Ibthient
Training Included
Transportation At MMGI
Clericai Waived
Telephone Saies Representatives Traning Included -
Scripting To be provided by Chient

“Definition of & submitted account: The MMG! representative will secire an agreement by the
customer to participate in the program with SES. MMGI will capture the custormer's Peoples and
North Shore Gas account number/s and meter numbers, contact name, adaress, phone number, fax
number, email address and & transcribable time and date stamped toped confination of said
agreemant. MMGI shali defiver the data and tapes to Client for payment as doscribed in this
agreament. Custormers with muitiple locotions who have mullipe Peoples and Nortnh Shae Gas
cusiomer account numbers will count as a sale for each account msmber. Multiple accounts at a
single or sequential address will count as one sale. Final payment witt only be made for accounts for
which SES has received nofification from Pecples and Nerth Shore of the account acsptance into
the Choices For You Program, Accounts that cance! within 60 days of submittal will not be eligible
for payment. Accounts inftially rejectsd by Peoples and North Shore Gas will be returned to MMGI
to correct the probiem. i the problem has not been comectad, resubmitied end accepted by Peopies
and North Shore Gas within 30 days of initial rejection, sccount will not be eligible for payment and
SES has no further liability to Company related to this account,

MG - P aopivss By Nt Share Talemrkaling Agrewnent 4-8.00
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TELEMARKETING AGREEMENT

between MMGI and SANTANNA ENERGY SERVICES (SES)

When executed by all parties In the space provided below THIS AGREEMENT entered into this 13
February 2002, between MMGI {*Company™), 1114 Hifls Rd, Fremont, NE 68025 and SANTANNA,
ENERGY SERVICES ("Client’), 6907 Capital of Texas Highway, Sulte 332, Austin, TX 78731, under
which MMG! agrees 1O petform talemarketing seqvices on the foliowing terms and conditions:

1. MMGI shall provide the telephone equipment, facilities, and personnst hecessary K exccule the
described telemarketing program exclusively for Client for this specific program. MMGI will not
telemarket far a competitor of Client's in this marketplace while telemarketing for Client.

2. The telemarketing program shalt cansist of caling into the Nicor Gas service greato g

commercial and industrial {C&I) prospect database for the purpose of converting them to Clients
program and obiaining certain nformation.

3. Client will provide keads, Leads will provide name of prospect, address and telephone number.

4, Caelling is scheduied to begin on March 1, 2002, but may begin as early as February 15, 2002.
and continue indefinitely. Chient will provide final start date.

5. MMGI shall report elsctronically the results of the program on a daly basis to Client and require
electronic confirmation of receipt.  Reports will be designed and created by Client. Calling
activity will take place between 8 a.m. and 9 p.m. CST, Monday — Friday, and 10 am. and &
p.m. CST on Saturday. Reporting format will be a spreadshect provided by Santanna. Dally
reconciliztion between submitted and bitieble accounts witl take place dally, activity will be
reported by 10:00 a.m. CST the foliowing day.

6. The fees for MMGI to perform the teiemarketing program are identified on Exhibit “A” to this
agreement. Client wifl receive billing Bl-weekly for all accounts submitted up to the billing date.
Client shait pay within 7 working days of receipt of billing.

7. MMGI Telephone Sales Representatives shall conduct themselves in & professional manner and
in the best interests of the Chant at all times, and shall use therr best efforts to te knowledgeable
in the detais of the Client's telemarketing program as well as in overall aspects of the Client's
organization.

8. The parties agree that the information exchanged as part of this agreement shall be treated as

proprietary and confidential information including, but not imited o, names, fists, and telephune
numbers.
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10.

1.

12.

13.

14,

All scripts and responses created through the program are the sole property of the Clienl.
Seripts shall be prepared by the Client. MMG will record each customer order and time and date
stamped recorded conversations witl be shipped on a weekly basis (or 2s required by Clien),
including the database thet detslls where each customer verification can be found. Recordings
will be of sufficient quality that an experienced transcriber can transcribe continuously. MMGI
wilt refund SES for taped contrmations that are not transcribable.

MM shali not be Eable to Cllent for its faliure 10 perfonm ubider this sgreement in an amount in

excess of the sums paid MMGI by Client for the services rendered. in no event shaili MMGI be

Habie far any special, indirect, or consaquential damages including specificaily, but without

limitations, loss of anticipated profits, loas of uss, Joss of revenue, cost of replacement services,

3aims of customners or any thind parties or damages resutting from the services provided by
MGI.

This agreement will be binding upon MMG! and Client only when signed by a duly authorized

ﬁo;adMMG!andCllaﬁnspwﬁvety. Either party may cancel this agreesnent by giving 24-

it any provision of this agroemert Is declared invalld or unenforceable by any Court of competent
jurisdiction_ this agreement shalt be considered divisible as to such provision and ail other
provisions of this agreement shall remain in full force and effact

This agreement and the exhibits and attachments thereto shall be povemned by the laws of the
State of liinois and constitute the complate statement of the agreement between Client and
MMG1 with respect to the gervices 1o be provided. Ho representation or statements not
contained in this agreement shall be binding upon either party. The foregoing tems and
conditions shall prevall notwithstanding any variance to the terms and conditions by an order
submitted by Client.

Client represents and wanants to MMGI that all scripts approved by Client completely and

describe the products andfor services being offered to the prospects pursuant to the
soficitations to be made by MMGI under this agreement, and that all such scripts and producl
descriptions comply with all applicatie federai, state and local laws, rules, reguiations and
ondinances. Company agrees to adhare to cliant approved scripts and not deviate in a manner
that alters the authorized offer. MMG! shall monitor snd assure thet the representations of its
staff to prospective clents, and all others, are accurate representations of the program fumished
and approved by Santanna.
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15. Client represents and warrants lo MMG! that Client is fully authorized to provide the products
andfor services belng offered to the prospects pursuant to the solicitations to be made by MMGI
under this agreement. Client further represents and warrants o MMGH that af products and/or

setvices t be proviied by Chient & the prospects will fully comply with &l applicable tedieral,
state and local laws, rules and regulations.

16.

Notice to Company: Notice to Chent:

MMGI Santanna Energy Services

1114 Hills Rd 8807 Capital of Texas Highway, Ste, 332
Fremont, NE 68025 Austin, TX 78731

17. Itis expressly understood that MMGI is an independent contractor and that no employment
relationships exist between MMG! and Client. Accordingly, Client and MMGI shall have no
Iiebllltymﬂmvgrw% respect to any empioyee of the other party.

18. MMGI agrees to handle all data provided 1o it with care and maintain security and confidentiality
where all data is concemed. This inCludes hew efements of data secured thraugh the phone calf
activity. MMG! will format all data used in the project and transmit to client per their
requirements. Sampies of data formats will be provided as soon as possible.

ACCEPTED AND AGREED TO: ACCEPTED AND AGREED TO:
MMG) SANTANNA ENERGY SERVICES
Thie: P@_ﬂ

Date;_ 0 21032,
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EXHIBIT “A”
Set up Charge, non-recurring Waived
(Cutbound)
Telephone Caling $50.00 per account submitted*
Faxing of Customer information No charge
List Puschase To be provided by Client
Training Inckuded
Transportation AL MMGI
Clerical Waived
Telephone Sales Representatives Training included
Scripting To be provided by Client

*Definition of @ submitted account The MMGI representative will secure an agreement by the
customer to pasticipate in the program with SES. MMGL will capture the customer's Nicor Gas
yooount number’s and meter numbers, contect name, address, home phone number, fax number,
emai address and a transcribable time and date stamped taped confimation of said agreement.
MMGI shall deliver the data and tapes to Cliont for payment as described in his sgreement.
Customers with multiple locations who have muliiple Nicor Gas customer account numbers will
count as a sale for each account number, Multiple accounts at a single or sequential address will
count ae one sale. Final payment will only be to accounts that SES has approved as 8 customer by
Micor Gasx. Accounts thet cancel within 60 days of submitial will not be efigible for payment.
Accounts initially rejected by Nicor Gas will be returmed % MMGI to correct problem, if problem has
not been corrected, resubmitted and accepted by Nicor Gas within 30 days of inilial relection,
accaunt will not be efiglible for payment.

SES ICC 369




QAFAXFACTS\USERJOBS\DOUGCU-1INBOX\00003149.1(2] ; 4/10/02 6:14:14 PM ;

@4/10/2002 18:13 7850879 ccl | PAGE 82

Between CONSUMER CHOICE, INC. (CCI) and SANTANNA ENERGY SERVICES (SES)

When exccuted by all parties in the space provided below THIS AGREEMENT entered int this 10 day of
Apﬂzom,bm?:enconsmcumca,mc.(Heminaﬁamfcmdmu“qm'),zzoomohmm
Suite 13, Philadelphia, PA. 19115, znd SANTANNA ENERGY SERVICES (Hercinafter Referred to as “SES”),
6907Capiulof'l‘eml-{ighmy.SﬁwBSLAuﬁmm?ml,mdeOCIwwwfmmm
sexvices on the following terms and conditions:

WHEREAS, SES wishes to contract with CCI to perform Door-to-Door sales of SES’ services to Residential
consumers; md

WHEREAS, OCI agrees to perform door-to-door sales of retail services of SES to Residential consumers;

NOW, THEREFORE, for and in consideration of the premiscs and the mautua] promises, covenants, and
agreements set forth herein, SES and CCI agree as follows:

1. Description of Services: CC shall provide the cquipment, fcilitics, and persormel necessary to procure
pew residential customers for SES through a targeted Doox—m-Doormm{:eﬁngpmgmmmlusivclyfor
SES. CCI will not market for a competitor of SES in this marketpluce while marketing for SES,

2. Texritory: The marketing program shall cousist of door-to-door sates in the Nicor Gas service arca to a
residential prospoct detabase for the purpose of converting them to SES’ program and obtainiog certain
information. Additional utility service areas may subseguently be added to this agreement by an
addendum(s) executed by both parties. SES will designate towns thay CCJ will work in; only prospects
in these towns will be acecpted for submission. These towns arc to be listed in Exhibit B by SES.

3. Term: Work is scheduled to begin on April 10, 2002. This Agreement shall be for a term of one year
from the date this Agreement is signed by both partics. SES may evaluate CCI's performance weekly
for volume and quality of customers, and SES may terminate this Agrocment at any time for any reason
with 30 days written notice.

4. Breach & Cure: In the instance of Breach in Contract of any item comtained herein, each party agrees to
provide the other with a period of fourteen (14) days to cure the aforcrentioned Breach. Inability to
cure this breach can result in termination of the agreement after the epacified paxiod to provide cure.-

5. Reporting: On a daily basis, and by 10:00 am CST, the results of the program will be clectronically
transmitied to SES. Subsequent reporting will be designed and created by SES in spreadshect format.
Reconciliation between submitted and billable accounts will take place daily. Sales activity may take

place betwoen 8 am and 9 pam. CST Monday through Sunday. Reporting format will be a spreadsheet
provided by Santanna,

6. Compensation: The fees for CCI to acquire now customers for SES are identified on Exhibit “A” to this
agreement. SES will reosive billing from CCI with cach UPS delivery of original customer enrollments
and corresponding electronic file for all billable accounts submitted up to A spocified cutoff weekly
billing date. Client shall pay within 7 working days of receipt of billing. LE. — Everything reccived by
SES by Friday at Noon will be paid to OCI the following Friday via Wire Transfer,

7. Code of Conduct: CCl Sales Representatives shall conduct thomselves in a professional manper and in

the best interests of SES at all times, a0d shall use their best efforts to be knowledgeable in the details of
SES’ marketing program as well as in overall aspects of the SES’ organization. CCI has been provided
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*s I i for door-to-door sales and will comply with all poinds. If CCI fails to
Nwmplymswnmm%w:deophﬁmﬁmNWsmm’ CCIagtwsmpuyﬁormdmot.
costincmvdbySESandsubmiﬂedtoCCI,mlmdwmchﬁﬂmwmply,qu1.00%ofanymo_mes
peaid to CC] by SES. Thishnguagedo&snotﬁmﬂ.mrdoumydhalmgungemth:sageemem,eﬁha
party’s remedies under law.

8. Confidentiality; .hmcomuseofpmﬁdhgsaviwsmduﬂﬁsAgmmMS:ESm!mowledgcsthSES
will have access to certain confidential and proprictary information of CCl, }udmgblftnotbmrhedto
mﬁﬁgumﬂmmﬂwdhdomofmmiemmmﬁ?mdepmwm
pmﬁm,miﬁusefupwposmommmpafomﬁngﬂwobﬁgaﬁmofﬁmwcntuawfl
breach of this Agreement that will bave a grievous effect on CCI’s business. CC1 shall have the right, in

"ontnmymedywaihbiemdcrﬂ:elmwi{hmwdmubteﬂchofﬂﬁsmmmyu{eqmnbk
and injunctive relief as well as money damages. Addiﬁmﬂy,inthcemaofpwovidingmeesfmda
MAWMMWM&MWM&MWMW
information of SES, inchuling but oot limited to sales processes, sales methods, sales scripts,
demographic information, and financial data_ Cmach:owledgﬁmdmthatmedisdomof@u
proprictary and confidential information to third parties, or its usc for purposes other than performing
the obligations of this Agreement, is a material breach of this Agreement that will have a grievous cffect
on SES’ business, SES shall have the right, in addition to any remedy available under the law with
regard to a breach of this Agreement, to equitable and injunctive relief as well as money damages.

9. Non-Piracy Obligations: During the term of this Agreement, and for a perjod of twelve (12) xoonths
theyeafter, SES will not approach, counscl, induce, ot solicit any peron or compeny in the employ of
CCI to perform services contemplated in this Agreement, nor shall SES contract with or bire any person
or company who is an independent agent, contractor, dealer, or sub-deales of CCl 1o perform services
provided under this Agreement. '

10. Scripting: Scripts shall be generated by CCI and approved by SES.

11. Liability: CCI shall not be liable to SES for its failure to perform under this agreement in an amount in
cxcess of the sums paid CCI by SES for the services rendered. o no event shall CCI be liable for any
speﬁ:&l.-hﬁhwt. 01 “vorsequcntial tharges ~inchetiing -specifically, - bt -without~ fmitathons, tossof == --
anticipated profits, loss of use, loss of revenue, cost of replacement services, claims of custormers or any
third partics or damagcs resulting from the sexrvices provided by CCL

12. This agreement will be binding vpon CCI and SES.only. when signed. by. 2 duly autharized officer of CCT . ..
and SES respectively,

13. Force Majeure: In the event that either party shall be preventsd from performing any of its obligations
undes the texmas of this Agreement by an act of God,. 8cts of war, riot, or civil commaotion, an act.of State, ___ ... .
by strikes, fire, flood, or by the occurrence of any other event beyond the control of the parties hereto,
that party shall be excused from perfarmence of the obligations and undertakings set forth under the

texms of this Agrecment for such period of time as is reasonably necessary afier such occurrence abates
for the cffects thereof to have dissipatod.

14. Severability: If any Court of competent jurisdiction declares any provision of this agrecment invalid or
unenforceable, this agreement shall be considered divisible as to such provision and all other provisions
of this agreement shall remain #n full force and effect.

IS.mimist;msto Apply (Venue): The laws of the State of Hlinois thereto shall govern this agreement, and
mmm&ummmmm:mmﬂmmdmwm
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ACCEPTED AND AGREED TO:
CONSUMER CHOICE, INC.

By:

SES and CCI with respect fo the services to be provided. MM&MMﬂBn&W
in this agreement shall be binding upon either party. Th:fomgoingtzmgandemd:ﬁonsshanmaﬂ
notvdthstandinganyvmiamemﬂntamsmdcondiﬁonsbymozdambmttedby SES.

16. Representation & Compliance: SBSmprwmts&ndmantatoCClthatallsuipts:ppmvedbySES

17.

18,

wmpldclymdwcmﬁdyd&mibememodmmd/wmﬁmbdmoi&mdm&ep{ompmm
fo the solicitations to be made by OCI under this agreement, and that all such scripts and product
dwﬁpﬁomwmwﬁmmmpﬁmbhfm.m@mmm&mmmdom.
Cﬁwtoa&thEvadmmmmdmhammthna}tmmewﬁomd
offer. CCI shall monitor and assure that the representations of its staff to prospective SES customers,
apd all others, are accuraie representations of the program furnished and approved by SES.
Purthermore, SES represents and warrents to CCI that SES is fully anthorized to provide the products
and/or services being officred to the prospects pursuant to the solicitations to be wade by CCI under this
agroement. SES further represents and warrants to CCl that all products and/or servioes to be provided
me&nWﬁnﬁmymwmm@pmemmuulmmm«m
regulations.

Notice to CCI: Notice to SES:

Consumer Choice, Inc. Santanna Ecergy Services

2200 Michener Street, Suite 13 6907 Capital of Texas Highway, Ste. 332
Philadelphia, PA 19115 Austin, TX 78731

Independent Contractor Status: It is expressly understood that CCl is s independent contractor and that
no employment relationships exist between CCI and SES. Accordingly, SES and CCI shall have no
liability whatever with respect 1o any employee of the other party.

19. Customer Dats & Confidentiality: CCI agrees to handle all dat provided to it with care and maintain

Title: Errsfc((?d_.g C.£.0
Date: Q4 0~CZ

security and confidentiality where all data is copcerped. This includes new elements of data secured
through phone call activity or door-to-door sales activity. CCl will format all data vsed in the project
andu?usmtthESperSES’mq;ﬁmcm Samples of data formats will be provided as soon as
possible,

A Tl ——
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EXHIBIT “A”

Set up Charge, non-recurring N/A
(OCutbound)
Door to Door Marketing Program ... $25.00 per account submitted*
Training Included
Transportation CCl Independent Contractors
Clerical Included
Scripting To berappmved by Client
Third Party Verification | N/A
* Definition of a submitied accomnt:

1. The CCI representative will secure an agreement by the customer to participate in the program with
SES. CCI will capturc/obtain the customer’s:
a. Nicar Gas account number/s and meter numbers, or the residential telephonc pumber and last 4
digits of the social security pumber of the person that set up the gas account in the residence
b. Contact name, address, home phone number, fax number, email address
c. Sigued contract

2. CCI shall deliver the data to SES for payment as described in this agreement. Final payment will only
be made for accounts for which SES bas received nofification from Nicor Gas of the account ecceptance

3. Accounts that cancel within 60 days of submitial will not be eligible for payment.

4. Accounts initlally rejected by Nicor Gas will be retumed to CCI to comrect the problem. If the problem

has not been commected, resubmitted and accepted by Nicor Gas within 30 deys of initial rejection, the
account will not be eligible for payment and SES has no further lability to CCI related to this account.
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DOOR TO DOOR MARKETING AGREEMENT

betwoen ENERGY MARKETING SERVICES, INC. (EMSI) and SANTANNA ENERGY SERVICES
(SES)

When executed by all parties in the space provided below THIS AGREEMENT entered into this 4%
day of April 2002, between ENERGY MARKETING SERVICES, INC. (‘Company’), 354 N.
Broadway, Salem, NH 03079 and SANTANNA ENERGY SERVICES (*Client”), 6907 Capital of
Taxas Highway, Suite 332, Austin, TX 78731, under which ENERGY MARKETING SERVICES, INC.
agrees (o perform marketing sewvices on the following tenms and conditions:

1. ENERGY MARKETING SERVICES, INC. shall provide the equipinert, facilities, and personnel
necessary to execute the described Door 1o Door marketing program exclusively for Client for
this specific program. EMSI will not market for & competitor of Client's in this marketploce while
marketing for Client.

2. The marketing program shali consist of Door to Door sales in the Nicor Gas service area 10 a
residential prospect database for the pwpose of converting them to Clients program and
obtaining certain information.

3. Client will designate towns that company will wock in, only prospects in these towns will be
accepted for submittat.

4. Work Is scheduled 10 begin on April 15, 2002, and will continue indefinitely.

5. ENERGY MARKETING SERVICES, INC. shall report electronically the results of the program on
a daily basis to Client and require electronic confimmation of receipt.  Reports will be designed
and crested by Client.  Sales activity will take plece between 8:00 am. and 8 p.m. CST,
Monday — Satrday. Reporting format will be o spreadsheet provided by Santanna.  Daily
reconciliation between submitied and biliabie acoounts will take place daily. Daity activity will be
réported by 10:00 a.m. CST the lollowing day.

€. The fees for ENERGY MARKETING SERVICES, INC. to perform tha markeling program are
identified on Exhibit "A" to this agreement. Client will receive billing Bl-weekly for il billable
accounts submittod up to the billing date. Cliemt shall pay within 7 woarking days of receipt of
biliing,

7. ENERGY MARKETING SERVICES, INC. Sales Representatives shall conduct themsetves in a
profassional manner and in the best interests of the Client at all imes, and shalt use their bast
efforts to be knowiledgeable in the details of the Client's marketing program as well as in overall
aspacts of the Cliant's organization. Company has been provided Nicor's §st of requirements for
Door to Door salas and will comply with afl points. if Company fails to comply completely, in
Clients sole apinion, with Nicor's list ¢f requirament, Company agrees ta pay for any direct cost
incurred by Client and submitted to Company, related to such faflure t© comply, up to 100% of
any monies paid to the Company by Clienl. This language does not limit, not does eny other
language in this agreement, either parties remedies under the law.

8. The panies agree that the information exchanged as part of this agreement shatl be trealed as
proprietary and confidential information including, but not limited to, names, lists, and telephons v
numbders.
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9. Al scripts and responses created through the program are the sole property of the Client.

0.

M.

Scripts shall be prepared by the Client.

ENERGY MARKETING SERVICES, INC. shall not be liable to Client for its fallure o perform
under this agresment in an amount in excess of the sums paid ENERGY MARKETING
SERVICES, INC. by Cilent for the services rendered. in no event shall ENERGY MARKETING
SERVICES, INC. be liable for any special, indwect, or consequential damapes nduding
specificatty, bul without limitations, loss of anticipated profits, loss of use, loss of ravenua, cost of
replacement services, claims of customers of any third parties or damages resulting from the
services provided by ENERGY MARKETING SERVACES, INC.

This agreement will be binding upon ENERGY MARKETING SERVICES, INC. and Client only
when signed by & duly authorized officer of ENERGY MARKETING SERVICES, INC. and Client
respectively, Either party may cance! this agreement by giving 24-hour notice.

12. f any provision of this agreement is declared invalid or unenforceable by any Court of competent

13.

14,

prisdiction, this agreement shall be considerec divisible as to such provision and all other
provisions of this egreement shali remain in full foree and effect,

This agreement and the exhibits and attachments thereto shaill be governed by the laws of the
Stata of Hiinols and constitule the complete statement of the agreement between Client and
ENERGY MARKETING SERVICES, INC. with regpect to the seyvices t0 be provided. No
represertation or statements not contained in this agreement ahak be binding upon either party.
‘The foregoing terms and conditions shall preveil notwithstanding any variance to the terms and
conditions by an order submitted by Clent,

Client represents and warrans t0 ENERGY MARKETING SERVICES, INC. that all scripts

by Cliemt completely and acourately describe the products and/or services being
offered 1o the prospects pursuant to the solicitations to be mede by ENERGY MARKETING
SERVICES, INC. under this agreement, and that all such saipts and product descriptians
comply with all applicable federal, state and local laws, ruies, regutations and ordinances.
Company agrees 10 aghere to client approved scripts and not deviate in a mannes that elters the
authorized offer. ENERGY MARKETING SERVICES, INC. shall monitor and assure that the
representstions of jts stalf 10 prospective clients, and all others, are accurate representations of
the program fumnished and approved by Santanna.

g
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15, Client represents and warrants to ENERGY MARKETING SERVICES, INC. that Client is fully
mmmpwmmmmmmmwmmswmwm
soficitations to be maede by ENERGY MARKETING SERVICES, INC. under this agraement.
Client further represents and wamants to ENERGY MARKETING SERVICES, INC. thet aif
mmm«mmsmummwmmmmmvﬁuuwmwwman

applicable federal, state and locel laws, rules and regulations.

16.

Notice to EMSI: Notice to Client:

ENERGY MARKETING SERVICES, INC. Santanng Energy Services

354 N. Broadway 6907 Cupital of Texas Highway, Ste. 332
Salem, NH 03078 Austin, TX 78731

17. 1t is expressly understood that ENERGY MARKETING SERVICES, INC. is an independent
confracior and that no employment relationships exist between ENERGY MARKETING
SERVICES. INC. and Client. Accordingly, Client and ENERGY MARKETING SERVICES, INC.
shall have no ligbility whatever with respect to any employee of the other party.

18. ENERGY MARKETING SERVICES, INC. agrees to handie al! data pravided 10 it with care and
maintain security and confidentiality where all data is concemed. This inchudes naw elements of
data secured through phone call activity or doot to door sales activity. ENERGY MARKETING
SERVICES, INC. will format all data used in the project and transmit to client per client's
requirements. Samples of data formats will be provided as soon &3 possible.

ACCEPTED AND AGREED YO: ACCEPTED AND AGREED TO:
ENERGY MARKETING SERVICES, INC, SANTANMA ENERGY SERVICES

By:
Title: Y
7

&
Date: % '%Z’d L

bt
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EXHIBIT “A”

Set up Chargs, non<ecurring Waivad

(Outbound)

Door 10 Docr Marketing Program $25.00 per account submitted™

Training Included

‘Transportation ENERGY MARKETING SERVICES, INC.
Clerical Inciuded

Scripting To ba provided by Client

*Definition of & submitted Bocount The ENERGY MARKETING SERVICES, INC. representative will
secure an agreement by the customer to participate in the program with SES. EMSI will capture the
customer's Nicor Gas accourt number/s and meter numbers, or the residential telephone number
and last 4 digits of the social security number of the person that set up the pas account in the
residenca, cortact name, address, hame phone number, fax number, email address, end a signed
cortract, EMSI shall deliver the dats to Client for payment 8s described in this agreement. Final
payment will only be made for accounts for which SES has received notification from Nicor Gas of
the acoount acceptance into the residential Customer Select Progeam. Accounts that cance! within
60 days of submittal will not be eligible for payment. Accounts inilially rejected by Nicor Gas wiil be
retumed ¥ EMS! to correct the peoblem.  If the problam has not been comected, resubmitied and
accepted by Nicor Gas within 30 days of initial rejection, account will not ba eligible for payment and
SES has no further liabitity to Company refated to this account.
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Vol

between S & D MARKETING, INC. (SDMI) and SANTANNA ENERGY SERVICES (SES)

WwMdehmmmmTHISAGREHENTMMWSB”
Day of April 2002, between S & D MARKETING, INC. {"Company”). 2200 Michener Street, Suite #
11, Philadelphia, PA 181154374, and SANTANNA ENERGY SERVICES {"Client"), 6907 Capital of
Texas Highway, Suite 332, Austin, TX 78731, under which S & O MARKETING, INC. agrees o
perform telemarketing services on the following terms and conditions:

1. 6 & D MARKETING, INC. shall provide the {elephone equipment, faciities, and personnel
necessary fo execute the dascribed telemarksting program exclusively for Client for this specific
program. SDMI will not telemariet for a competitor of Client's in this marketplace while
telemarketing for Client.

2. The telemarketing program shall consist of calling into the Peaples and North Shore Gas sefvice

‘ area to a residential prospect database for the purpose of converting them to Client’s program
and obiaining cerlain information.

3. Client wilt provide leads. Lsads will provide name of pjospect, address and telephone number.
4. Calling is scheduled to begin on May t, 2001, and will continue indefinitety.

5. S & D MARKETING, INC. shall report electronically the results of the program on a dally basis ta
Chent and require eiectronic confirmation of receipt. Reports will be designed and created by
Chent. Caliing activity will take place between 5 p.m. and 8 p.m. CET, Monday —Friday, and 10
am. and 6 p.m. C5T on Saturday. Reporting fomat will be a spreadsheet provided by
Santanna. Daity reconciliation betwesn submitted and billable acoounts will take place daily.
Dally sctivity will be reported by 10:00 a.m. CST the following day.

6. The fees for S & D MARKETING, INC. to perform the telemarketing program are identified on
Exhibit “"A" to this agreement. Client will receive billing Blaweekly for all bitlable accounts
submitted up to the biling date. Client shall pay within 7 working days of receipt of bifling.

7. § & D MARKETING, INC. Telephone Sales Represenatives shall conduct themselves in a
professional manner and in the best interests of the Client at &l imes, and shall use their best
efforts to be knowiedgeabls In the details of the Client’s telemarketing program as well as in
overall aspects of the Client’s organization.

8. The parties agree that the information exchanged as part of this agreement shall be treated as
propriatary and confidential information including, but not limited to, names, lists, and telephone
numbers.

9. AN scripte and responses created through the program are the sole propery of the Clent
Scripts shall be prepared by the Client. SOM will record each customer order and time and date
stamped recorded conversations will be shipped on a weekly basis (or as required by Chent),
including the database that details whore each customer verification can be found. Recordings
will be of sufficient qualily that an experienced transcriber can transcribe continuously. SDMI will
refund SES for taped confirmalions that are not transcribeble.

TELEMARKETING AGREEMENT
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11.
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S & D MARKETING, INC. shall not be liable to Client for its failuwre to perform under this
agreement in an amount in excess of the sums pald S & D MARKETING, INC. by Client for the
services rendered. In no event shall 5 & D MARKETING, INC. be liable for any special, indirect,
or consequential damages including specifically, but without limitations, loss of anticipated
profits, loss of use, Joss of revenue, cost of replacement services, claims af customers or any
thisd parties or damages resulting from the services provided by § & D MARKETING, INC.

This agreement will be binding upon § & D MARKETING, {NC. and Client only when signed by a
duly authorized officer of S & D MARKETING, INC. and Client respectively. Either party may
cancel this agreemant by giving 24 hours natice.

12. if any provision of this agreement is declared invalid or unenforceable by any Court of competent

13.

14.

15.

1B.

jurisdiction, this agreement shall be considered divisible as to such provision and afl other
provisions of this agreement shaft remain in full force and effect.

This sgraement and the exhibits and attachments thereto shall be governed by the laws of the
State of Hinois and constitule the complete statement of the agreement between Clientand § &
D MARKETING, INC. with respect to the services to be provided. No representation o
statements not cortainad in this agreement shall be binding upon either party. The faregoing
terms and conditions shall prevall notwithstanding any variance to the terms and conditions by
an order submitted by Cilent.

Client represents and wamants to S & D MARKETING, INC. that all scripts approved by Client
completely and accurately describe the products andlor services being offered to the prospects
pursuant 1o the solicitations 10 be made by § & D MARKETING, INC. under this agresment, and
that all such scripts and product descriptions comply with all appliceble federal, state and local
laws, rules, regulations and ordinances. Company agrees to adhere o client approved scripls
and not deviate in & manner thal aliers the authorized offer. $ & D MARKETING, INC. shall
monitor and assure that the representations of its staff to prospective cliente, and all others, are
acturate represantaticns of the program furnished and approved by Santanna,

Client represents and wamants 1o S & D MARKETING, INC. that Client is fully authorized to
provide the products and/or sarvices being offered to the prospects pursuant to the solicitations
{o be made by S & D MARKETING, INC. urder this agreesnent. Clent further represents and
warrants to § & D MARKETING, INC. that af products and/or services to be provided by Client
to the prospects will fully comply with all applicable federal, state and local laws, rules and
reguiations.

Notice:

Notice to SDMIL: Notice 10 Cllent:

Shai Fishman, President

S 8 D MARKETING, INC. Santanns Energy Services

2200 Michener Street, Suite 11 8907 Capital of Texas Highway, Ste. 332
Philadeiphia, PA 19115-4374 Austin, TX 78731
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17. it is expressly understood that § & D MARKETING, INC. is an independent contracior and that
no employment relationships exist between S & D MARKETING, INC. and Client.  Accordingly,
Client and § & D MARKETING, INC. shall have no lability whatever with respect to any
smployee of the other party.

18. S & D MARKETING, INC. agrees 10 handle all data provided to it with care and maintain security
and confidentipiity where ail data is concemed. Yhis inchudes new elements of data secured
through the phone calf activity. S & D MARKETING, INC. will format all datar used in the project
and transmit to client per client's requirements. Samples of data formats wiil be provided as

5000 a8 possible.

ACCEPTED AND AGREED T0: ACCEPTED AND AGREED TO:
§ & D MARKETING, T SANT. ENERGY :Z?‘
i (5’2

e
-

Date: Y- (2 - o Dete: ;{4{2,
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EXHIBIT “A”
Set up Charge, Non-recusring Waived
(Outbound}
Tetaphone Calling $25.00 per account submitted”
Faxing of Customer information No charge
List Purchase To be provided by Client
Yraining inchuded
Transportation Al S & D MARKETING, INC,
Clerical Waeived
Telephone Sales Representatives Training included
Scripting To be pravided by Client

*Definilion of a submitled account: The § & D MARKETING, INC. representative will secure an
agreemem by the customer to participale in the program with SES. SODMU will capture the
customer's Peoples and North Shore (Gas account numberis and meter numbers, contact name,
address, home phone number, fax number, email address and & transcribable time and date
stamped taped confiumation of ssid agreement. SDMI shali defiver the data and tapes lo Client for
payment as described in this agreement. Final payment will only be made for accounts for which
SES has received notification of acceptance from Peoples and North Shore Gas of the account

nce into the Choices for You Program. Accounts that cancel within 60 days of submitial will
not be eligible for payment. Accounts inilially rejected by Peoples and North Shore Gas will be
returned to SDMI 1o comect the problem. If the problem has not been corrected, resubmitted and
accepted by Peoples and North Shore Gas within 30 days of initial rejection, account will not be
eligible for payment and SES has no further fiabifity to Company related to this account.

Sansanne Emegy Tefemansation Agresmant 41102
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TELEMARKETING AGREEMENT

between ENERGY MARKETING GROUP and SANTANNA ENERGY SERVICES (SES)

When executed by all parties in the space provided below THIS AGREEMENT entered into this 1™ {7

. between ENERGY MARKETING GROUP ("Company™), 140 Istand Way, Suite 300,

May-2002
Clearwater, Florida 33767 and SANTANNA ENERGY SERVICES (*Client”), 6907 Capital of Texas

Highway, Suite 332, Austin, TX 78731, under which ENERGY MARKETING GROUP sgrees to
perform telemarketing services on the follovmg terms and conditions:

1. ENERGY MARKETING GROUP shall provide the telephone equipment, facilities, and personnel
necessary to execute the described tefemarketing program exciusively for Client for this specific
program. ENERGY MARKETING GROUP will not telemarket for & competitor of Client's in this

marketplace while telemarketing for Client.)Client will not contract any Gther telemarketing fim,

o agents, operaling from either the 727" or '813' area code other than those firms or
' agecﬂsalreadyeorﬂmdedasofhedatedfhsagreerm

2. The telemarketing program s /gfleatlmnriomeblmsasservmamama
commercial and industrial (C&I) peddatabaseforthe purpose of converling them to Clients
program and obtaining cerlain information.

3. Client will provide leads. | eads will provide name of prospect, address and telephone number.
4. Calling is scheduled to begin on May 6, 2002, and continue indefinitety.

5. ENERGY MARKETING GRQOUP shali report efecironically the results of the program on a daily
basis to Client and require electronic confirmation of receipt. Reports wilt be designed and
created by Client. Calling activity will take place between B8 am. and 9 p.m. CST, Monday ~
Friday, and 10 a.m. and 6 p.m. CST on Saturday. Reporting format will be a spreadsheet
provided by Sartanna. Daily reconciliation between submitted and billable accounts will take
place daily, activity will be reported by 1:00 p.m. CST the following day.

6. The fees for ENERGY MARKETING GROUP to perform the telemarketing program are
identified on Exhibit "A” to this agreement. Client will receive billing weekly for ali accounts
submitted up to the billing date. Client shall pay within 7 working days of receipt of billing.

7. ENERGY MARKETING GROUP Telephone Sales Representatives shall conduct themselves in
a professional manner and in the best interests of the Client at all times, and shalf use their best
efforls fo be knowledgeable in the details of the Client’s telemarketing program as well as in
overalt aspects of the Client’s organization.

8. The pasties agree that the information exchanged as part of this agreement shall be treated as

proprietary and confidential information including, but not limited to, names, lists, and telephone
numbers.
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10.

11.

12.

13.

14.

NIscﬂptsaﬂmspmsesueatedﬂWﬂeprogmmamﬂmsdepmpeﬂydmecuent
Scripts shall be prepared by the Client ENERGY MARKETING GROUF will record each
customer order and time and date slamped recorded conversations will be shipped on a weskiy
basis (or as required by Client), inck;dingttwdatabasehatdetailswhergead\custmr
verification can be found. Recordings will be of sufficient quality that an experienced transcriber
can transcribe continuously. ENERGY MARKETING GROUP will refund SES for taped
confirmations that are not transcribable.

ENERGY MARKETING GROUP shall not be liable to Client for its fallure to perform under this
agreement in an amount in excess of the sums paid ENERGY MARKETING GROUP by Client
for the services rendered. In no event shall ENERGY MARKETING GROUFP be liable for any
special, indirect, or consequential damages including specifically, but without limitations, loss of
anticipated profits, loss of use, loss of revenue, cost of replacement services, claims of
cusfomers or any thind parties or damages resulting from the sarvices provided by ENERGY
MARKETING GROUP.

This agreement will be binding upon ENERGY MARKETING GROUP and Client oﬁly when
signed by a duly authorized officer of ENERGY MARKETING GROUP and Client respectively.
Either party may cancel this agreement by giving 24-hour notice.

if any provision of this agreement is deciared invalid or unenforceabile by any Court of competent
jurisdiction, this agreement shall be considered divisible as to such provision and &l other
provisions of this agreement shali remain in full force and effect.

This agreement and the exhibits and attachments thereto shall be govermned by the laws of the
State of Ilinois and constitute the complete statement of the agreement between Client and
ENERGY MARKETING GROUP with respect to the services to be provided. No representation

"or statements not contained in this agreement shall be binding upon either party. The foregoing

terms and conditions shall prevail notwithstanding any variance to the terms and conditions by
an order submitted by Client

Client represents and warants to ENERGY MARKETING GROUP that all scripts approved by
Cliert completely and accuratefy describe the products andior services being offered to the
prospects pursuant to the solicitations to be made by ENERGY MARKETING GROUP under this
agreement, and that all such scripts and product descriptions comply with all applicable federal,
state and local laws, rules, regulations and ordinances. Company agrees to adhere to client
approved scripts and not deviate in a manner that alters the authorired offer. ENERGY
MARKETING GROUP shall monitor and assure that the representations of its staff to
prospective clients, and all others, are accurate representations of the program fumished and
approved by Santanna.
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15. Client represents and wamants to ENERGY MARKETING GROUP that Client is fully authorized
tommmmm«mmmwmmmwm
solicitations to be made by ENERGY MARKETING GROUP under this agreement. Client further
represents and wamrants to ENERGY MARKETING GROUP that all products and/or services to
be provided by Client to the prospects will fully comply with all eppficable federal, state and local
{aws, rules and regulations.

16.

Notice to ENERGY MARKETING GROUP: Notice to Client:

ENERGY MARKETING GROUP Santanna Energy Services

140 Island Way, Suite 300 6907 Capital of Texas Highway, Ste. 332
Clearwater, Florida 33767 Austin, TX 78731

17. It is expressly understood that ENERGY MARKETING GROUP is an independent contractor
and that no employment relationships exist between ENERGY MARKETING GROUF and Client.
Accordingly, Client and ENERGY MARKETING GROUP shall have no liabilily whatever with

respedi fo any employee of the other partly.

18. ENERGY MARKETING GROUP agrees to handle all data pravided to it with care and maintain
security and confidentiality where ali data is concemed, This inciudes new elements of data
secured through the phone cali activity. ENERGY MARKETING GROUP will format &ll data used
in the project and transmit to client per their requirements. Samples of data formais will be
provided as soon as possible.

ACCEPTED AND AGREED T0: ACCEPTED AND AGREED TO:
ENERGY MARKETING GROUP SANTANNA ENERGY SERVICES
By G By:
Title: édfdﬂf Title: //

7
Date: .‘%’/ {/ﬂ Z- Date: 77

4
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EXHIBIT “A”

Set up Charge, non-recurring Waived

{Outbound)

Telephone Calling ¢ a5 .00 p;; m sybmitted ciil-st: g
Fanxing of Customer information No charge

List Purchase To be providad by Client

Training Inciuded

Transportation At ENERGY MARKETING GROUP
Clerical Waived

Telephone Sales Representatives Training Included

Scripting To be provided by Client

*Definition of a submitted account: The ENERGY MARKETING GROUP representative will secure
an agresment by the customer to parlicipate in the program with SES. ENERGY MARKETING
GROUP will capture the customer’'s Nicor Gas account numberfs and meter nurmbers, contact name,
address, home phone number, fax number, email address and a trenscribable time and date
stamped taped confirnation of said agreement. ENERGY MARKETING GROUP shall deliver the
data and tapes ta Client for payment as described in this agreement. Customers with muitiple
locations who have multiple Nicor Gas customer account numbers will count as a sale for each
account number. Mulliple accounts at a single or sequential address will count as one sale. Final
payment will only be to accounts that SES has approved as a customer by Nicor Gas. Accounts that
cancel within 60 days of submittal will not be eligible for payment. Accounts initially rejected by Nicor
Gas will be retumed to ENERGY MARKETING GROUP to correct problem, if problem has not been
corrected, resubmitted and accepted by Nicor Gas within 30 days of intial rejection, account will not
be sligible for payment.
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TELEMARKETING AGREEMEN1

between CONSUMER SALES SOLUTIONS, ING., (CSS) and SANTALNA ENERGY SERVICES
(SES)

When executed by all parties in the space provided below THIS AGREEMENT enicred into this 5

day of Aptl 2002, between CONSUMER SALES SOLUTIONS, INQ., (‘Company”), 5§37 Douglas
snedin, FL 34698, and SANTANNA ENERGY SERVICES (*Client’), 8907 Capital of

Texas Highway)| Suite 232, Austin, TX 78731, under which CONSUMER SALES SOLI.mONS INC.,

ne equipment, fecilitias, and
gram exclusivaly for Cllent for

bammﬂ:edmfbedtﬂmmhngp
Client's In this marketplace

C8S will not telemarket for a competitar
arketing for Cllent.

5. CONSUMER SALES SOLUTIONS, INC., shall report electronicalh the results of the program on
a daily baei$ to Chent and require electronic confirmation of receipt. Reports will be designed
and created|by Client. Calling activity will take place between 5 p.n. and § p.m. CST, Monday —
Friday, and{10 a.m. and 6 p.m. CST on Ssaturday, Reporting format will be a spreadsheet

ided by{Santanna. Dally reconciliation between submitted and billable accounts will 1oke

provided
place daily. | Dally activity will be reported by 10:00 a.m. CST the fi

8. The faes for CONSUMER SALES SOLUTIONS, INC., to perform the telemarketing program ere
identified oy Exhibit "A" 1o this agreement. Client wi!l raceive pilling weekly for all billable
itted up to the blling date. if for any reason Clientjcannot get CSS the answers
ity, CSS will invoice Client on orders submitted and “prue up” once Client provides

CSS with Uljlity answers. This Is known as a "work In progress invpics”. Client shall pay within 7
working day$ of recelpt of billing via wire transfer,

7. CONSUMER SALES SOLUTIONS, INC., Telephona Sales Rfpresentatives shail conduct

themselves |n @ professional manner and in the best interesty of this Client at all times, and shall
use their begt efforts to be knowledgeable in the detaiis of the Cliefit's telemarketing program as
well as in overall aspects of tha Clients organization.

8. The parties that the information exchanged as part of this dgreement shall be treated as
propriatary confidential informatian including, but not limited tg, namas, Bsts, and lelephone
numbers.

V=t
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sole property of the Ciient.
mer order and time and date
sis (or ;s required by Clent),
can be found. Recordings
be continucusly. CSS will

9. AWl scripts find responses created through the program are th
Scripts shal be prepared by the Chent. CSS will record each cus
stampad retorded conversations will be shipped onh a weekly be
including the database that detalls where each customer veril!
will be of syificient quality that an experienced transcriber can traps:

" refund SES|for taped confirmations that are not transcribable,

10. CONSUMER SALES SOLUTIONS, INC,, shall not be liable to

- under this [pgreement in an amount n excess of the W

, INC., by Client for the gservices rendered. In no avp

SOLUTIONS, INC,, be Hable for any special, indirect, or con

specifically,| but without limitations, foss of anticipated profits, loss
BT} sofvices, claims of customers or any third

ed by CONSUMER SALES SCLUTIONS, INC,

ant will be binding upon CONSUMER SALES SOLYTIONS, INC., and Client only
by & duly stthorized officer of CONSUMER SALES BOLUTIONS, INC., and Client

12, If any provigion of this agreement is declared invalid or unenforcedble by any Court of competant
jurisdiction,; thie agreemant shali be considered divisible as folsuch provision and all other
f this sgreement shall remain in full force and effect.

g pald CONSUMER SALES
shalt CONSUMER SALES
equential damages induding
usa, loss of revenue, cost of

11. This agree

13. This agreement and the exhibits and attachments tharelo shali b governed by the laws of the
Stata of Winois and constitute the complete statement of the agreement between Client and

14. Client represents and warrants fo CONSUMER SALES SOLUTIONS, INC_, thet all scripts

offéred to the prospects pursuant to the solicitations to be
SOLUTIONS, ING., under this agreemant, and that all such s

th all applicable federal, state and local laws, rules] reguistions snd ordinences.
Company sgrees o adhere to glient approved scripts and not deviate in 8 manner that ailters the
i el monitor and assure that the

ade by CONSUMER SALES
pis and product descriptions

representations of its staff to prospective clients, and all others, are scocurate representations of
the prograny fumished and approved by Santanna.
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16. Client repre S, INC., thet Client is fully
authorized fo provide the products and/or services being offered ig the pfospech pursuant to the
solicitations) to be made by CONSUMER SALES SOLUTIONS] INC., under this agreament.
Client furthkr represents and warranis fo CONSUMER SAL SOLUﬂONS INC., that all
products andior services to be provided by Client to the pros; wiil fully comply with all

18.

SALES SOLUTIONS, INC. Santanna E Services
at Ave, Sulte 1 ' 6907 Capltal of Texas Highway, Ste. 332
Dunedin, FIL 34808 Austin, TX 7873

7. Hise

provided to it with care and
is includes new elements of
S()l.U‘I'IONS. ING., will

18. CONSUM R BALES SOLUTIONS, INC,, agrees to handie all

data formaty will be provided as soon as possible.

_ ACCEPTED :T AGREED TO: AGCEPTEp AND AGREED TO:
CONSUMER SALES SOLUTIONS, INC. SANTANNA ENERGY SERVICES
%ﬁ.@ By:AL«-a?_M__
Tite:__ (> £ O Title; da.
Date: q =/ "@’L Date: i{_/éﬁ 3
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EXHIBIT “A”
Set up Charge, haa-recurring Waived
{Outbound)
Telephone Caliing $30.00 per ageount sutenitted
Faxing of Customer information : No charge
List Purchasa Ta be providdd by Client
Training Included
Transportation At CONSUMER SALES SOLWONS, INC,
Clerical Waived
Telaphone Sales Representatives Training inciuded
Saripting . To be providgd by Client
"Definition of a submitted account The CONSUMER SALES SOLUTIPNS, INC., representative will

ment by the cusiomer to participate in the program SES. CSS wifl capture the
and North Shore Gas account numberfs and

Final payment wili only be
isfumichSEShaswceivednoﬁﬁmﬁonimump and North Shore Gas of the

days of sub Iwﬂlnﬂbae!lgblefnrpaymentﬁmmhwhaﬂy jected by Peoples and North
Shore Gas wik be returned to CSS to comrect the problem, o the Jom has not been corrected,
resubrnitted accepted by Peoples and North Shore Gas 30 deys of initial rejection,
account will notlbe eligible for payment and SES has no turther Babiify to Company related to this

account.
A $5.00 per pted account bonus will be paid on all accounts if each new 30 day period
from the LDC of the program, the total exceeds B,000 { DC accounts.
%/,)f/ o
of e

CES — Pacyies Novids Shord Telamssketng Agmanes 4507 /M - i

Y ¢l
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TELEMARKETING AGREEMENT

batween CONSUMER SALES SOLUTIONS, INC., (CSS) and SANTANNA ENERGY SERVICES
{SES)

When executad by all parties in the space provided below THIS AGREEMENT entered into this 8
January 2002, betwean CONSUMER SALES SOLUTIONS, INC., (*Company”), 537 Douglas Ave,
Suite 1, Dunedin, FL 34698, and SANTANNA ENERGY SERVICES (*Client’), 6907 Cagpital of
Taxas Highway, Suite 332, Austin, TX 78731, under which CONSUMER SALES SOLUTIONS, INC |
agrees to perform telemarketing services on the following terms and conditions:

1. CONSUMER SALES SOLUTIONS, INC., shall provide the telephone equipment, facilitios, and
pensannel necessary ta execute the described telemarkating program exclusively for Client for
this spedific program. CSS will not telemarket for a competitor of Client's in this marketplace
while telemarketing for Client. -

2, The telemarketing program shall consist of calling into the Nicor Gas servica area to a rasidential
prospect database for the purpase of converting them to Cllents program and obtaining certain
information.

3. Client will provide lcads. Leads will pmvidg_ij'a’qne of prospect, address and telephone number;

4. Calling is scheduled to begin on March 1, 2002, but may begin as early as February 15, 2002,
and continue indefinitety. Client will provide final start date.

5. CONSUMER SALESB SOLUTIONS, INC., shall report electronicaily the results of the program on
a daily basis to Client and require electronic confirmation of receipt,  Reports will be designed
and created by Client. Caliing activity will take place between & p.m. and 8 p.m. CST, Monday —
Friday, and 10 a.m. and 6 p.m. CST on Saturday. Reporting format will be a spreadshest
provided by Santanna. Defly reconcliiation betwgen submiitted and billable accounts will take
place daily, activity will he reported by 10:00 a.m. CST the following day.

6. The fess for CONSUMER SALES SOLUTIONS, INC ., to performn the telemarketing program are
identified an Exhitit "A” ta this agreement, Clidnl will rzcaiva bilfing wackly for all azcounts
submilled up 1o the billing date. 1f for any reason Clienl cannot gat CS8 the answers from the
Utility, CSS will invoice Client on orders submitted and "true up” once Client provides €SS with
Utility answers. This is known as a “work in progress invoice. Client shall pay within 7 werking
days of recaipt of bilting via wire transfer

7. CONSUMER SALES SOLUTIONS, ING., Telaphione Sales Representatives shali conduct
themselves in a professional manner and i the best interests of the Client at off imes, and shall
use their best eftorts 16 be knowledgeabie in the details of the Client’s telemarketing program as
wel a9 in pverall aspects of the Cllent's arganization.

8. The parlies sgree that the information exchanged as part of this sgreement shali be treated as
proprietary and conhdential inforrnation including, but not limited to, names, ists, and telephane
numbars.,
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10.

11.
12.

13.

14.

PAGE 032

All scripts and reaponsas created through the program are the sole property of the Chent.
Scripts shall be prepared by the Client. CSS will record each customer order and time and date
stamped recorded conversations will be shipped on a weekly basis (or as required by Client),
Inciuding the database that detaits where asch customer verification can be found. Recordings
will be of sutficient quality that an experienced transcriber can transcribe continuously. CSS will
refund SES for taped confirmations that ere not transcribable.

CONSUMER SALES SOLUTIONS, INC., shall not be Rable {o Client for its fallure to perform
under this agreement in an amount in excess of the sums paid CONSUMER SALES
SOLUTIONS, INC., by Client for the services rendered. [t no event shall CONSUMER SALES
SOLUTIONS, INC., be liable for any special, indirect, or consequential damages including
specifically, but without limitations, loss of anticipated profits, loss of use, loss of revenue, cost of
replacement services, claims of customners or any third parties o damages resufting from the
services provided by CONSUMER SALES SOLUTIONS, INC.

This agreement wili be binding upon CONSUMER SALES SOLUTIONS, INC., and Client only
when signed by a duly authorized officer of CONSUMER SALES SOLUTIONS, ING., and Client
respectively. Either party may cancel this agréement by giving 24-hour notice.

It any provision of this sgreement is declared:invalld or unenforceable by any Court of campetent
jurisdiction, this agreement shall be considered divisible as 1o such provision and aif other
provisions of this agreement shall remain in full force and effect.

This agreement and the exhibits and attachimente thereto shall be govemed by the laws of the
State of Hinois and constitute the complete statement of the agreament between Cilent and
CONSUMER SALES SOLUTIONS, INC., with respect to the services 1o be provided. No
represantation or statements not contained in this agreement shall ba binding upon either party.
The foregoing terms and conditions shall prevait notwithstanding any variance to the terms and
conditions by an order submitted by Client.

Client represents and warrants to CONSUMER SALES SOLUTIONS, INC., that all scripts
approved by Client completely and accurately describe the products andlor services being
offered to the prospects pursuant to the solicitations to be made by CONSUMER SALES
SOLUTIONS, INC., under this agreement, and that all such scripts and product descriptions
comply with all applicable federal, state and local laws. rules, regulations and ordinances.
Company agrees to adhere to client approvad 'scripts and not deviata in a mannar that shars tha
authorized offer. CONSUMER SALES SOLUTIONS, INC., shall monitor and assure thal lhe
representations of its staff to prospective clignis, and ail others, are accurate representations of
the program fumnished and approved by Santanna.

<
SES ICC 391 A






